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 Set-Up Requirements 
 

Provide by customer: 

• 1 x Ethernet/LAN cable 

• 1 x LAN point (distance depend on the LAN cable length provide by customer) 
o Factory default IP Address – 192.168.1.22 (IP address must be available for initial setup) 

• 1 x 230V/13A Power Outlet (near the installation position) 

• 1 x PC for software access (Windows 10) 

 
Provide by GMM: 

• On-site software setting up 

• On-site hardware setting up, excluding drilling or cabling installation works. 

• On-site training on device and software 
 

Warranty for Facial Recognition with Body Temperature Detection Tablet 
 
1. The warranty period is one year from the date of delivered.  

 

2. The warranty period over the follow area:  

• On-site warranty for first month from the date of setting up. (Service respond within business day and 
business hour) 

• Off-site warranty for device or software maintenance through phone or email.  (Respond within 
business day and business hour) 

 
3. The warranty does not cover the following condition: 

• Due to normal use, fair wear and tear, natural disaster, rust stains and corrosions. 

• Product that is integrated with 3rd party software. 

• Consumable items or accessories even if package or sold together with the product. 

 

4. GMM Technoworld Pte Ltd reserves the right to amend or modify the terms and conditions of this warranty 

without giving prior notice. 

 


